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YCIOBUA OKASAHUA YCITYTU
«MOBUJIbHbBIE TMJTATEXW»

HacTtoawue ycnosusa okasaHus ycnyrn «MolunbHble nnatexuy (ganee no Tekcty —
Ycnosusi) B cooTBeTCcTBUMM cO cTatben 435 [paxpaHckoro kogekca PO saenstoTtca
odgepTon, agpecoBaHHon ABoHeHTaM «Mera®oH», N CTAHOBATCSA COrnaleHMeM Mexay
AboHeHTOM 1 Onepatopom 06 okasaHum ycnyrm «MobunbHble nnaTtexum» C MOMEHTa
cornacua ABOHeHTa C HUMU.

TepMuHbl n OnpeaeneHuns

[Ona uenenm HacToAWMX YCrNoOBUA NPUMEHSAIOTCA Ccrneaylolme OCHOBHble TePMUHbl W
onpeneneHus:

AGOHeHT «Mera®oH» (ABOHEHT) — u3nyeckoe nUUO (rpaxgaHuH), a TakKke
MHOMBMAOYaNbHbIA NpeanpuHUMaTenb unu topuandeckoe nuuo (KopnopaTMBHBIN KITMEHT),
3akntoumBee ¢ OnepaTopom foroBop 06 OkasaHUM YCRnyr CBA3W, HA OCHOBaHWM KOTOPOro
eMy BblaeneH aboHeHTcku Homep (Jorosop).

AGOHEHTCKOe YCTPOMCTBO — Haxogsduweecsa B 3aKOHHOM BrageHun ABOHeHTa
nosib3oBaTesnibckoe (OKOHe4yHoe) obopyaoBaHue, obecneuvmBarowiee ABOHEHTY AOCTyn K
ycnyram OnepaTtopa nocpeacTBOM NOoAKNOYEHMS1 AaHHOTO OKOHEYHOro 000pyA0BaHMS K CETU
cBa3n Onepartopa.

ABTOnnarex — cepBuC B paMkax Ycnyru, npegoctaBnsaownn ABGOHEHTY BO3MOXXHOCTb
HanpaBuTb pa3oBoe PacnopshkeHne Ha onnaTty C Lenbi OCYLLEeCTBIEHUS NEPUOANYECKNX
MnaTexen 6e3 4ONONHUTENBHOrO akuenTa (NoATBEPXAEHUS) CO CTOPOHbI ABOHEHTA, a Takke
Aatb pacnopshkeHne OnepaTopy M baHky ocywecTBnATb pas3oBoe U(KMnv) nepuoanyeckoe
ncnonHeHne PacnopsbkeHusi(-uin) Ha onnaTty 3a CYET OEHEXHbIX CPeacTB, yYNTbIBAEMbIX B
KayecTBe aBaHca Ha JluueBom cuyete ABOHEHTa, B OnpederieHHy aaty u(unm) nepuog,
n(Mnn) Npyu HacTynneHuu onpepeneHHoro(-bix) pacnopsbkeHnem ABOHeHTa ycrnosus(un) B
cymme, onpeaensieMon Ha OCHOBaHMM BbILLEYNOMSIHYTOro pacnopsbkeHnst AGOHeHTa.

BaHK — KpeguTHasi opraHmM3aums, oCcyLLeCcTBNSAOLWAs B COOTBETCTBMM C 3aKOHO4ATENbCTBOM
Poccunckon ®depepaumm n Ha ocHoBaHuuM OdpepTbl baHka 6e3HanuyHble pacyeTbl No
nopy4eHunto pmsnyeckmx nuy 6e3 oTkpbITUS GaHKOBCKOro cyeTa B paMkax npeaocTaBneHns
AboHeHTam Ycnyru. lNepeveHb baHkoB ykasaH Ha web-cante Onepartopa B pasgene «Ycnyru
n onumm — MNnatexu n nepesoabl — MobunbHble NnaTexu» n MNMpUNoXeHNN K HaCTOALWUM
Ycnosuam.

BunnuHroBaa cuctema — cepTUULMPOBAHHAA aBTOMaTU3MPOBaHHAs cucTema
OnepaTtopa Ana ydyeTa onepauuii No okasaHW YCnyr, MOCTYNNEeHUs U pacxodoBaHUs
[EHEXHbIX CPEAICTB, BHECEHHbIX B cYET onnaTtbl YCnyr.

UHTepHeT-canT Onepatopa — Web- unun WAP-cainT, pasmeLleHHbli B ceTu IHTepHeT no
agpecy www.megafon.ru.

JlnueBon cuet AGoHeHTa — 3anucb B bunnuHroBon cucteme OnepaTopa, cnyxawas ans
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yyeTa obbema okasaHHbIX YCryr, MOCTYMNMEHUs UM PacxXxodoBaHMS AEHEXHbIX CPeACTB,
BHECEHHbIX B CHET onnaTbl Ycnyr.

JInuHbIn  kabumHeTr Merad®oHa —  opraHm3oBaHHaad  Onepatopom  cuctema
camoobcnyXuBaHus, AOCTYN K KOTOPOW NpefocTaBnseTcs aBTOpM3oBaHHbIM ABOHEHTaM C
ncnonb3oBaHmeM cetn MIHTepHeT unu B 6ecnnatHoM LUngpoBOM NPUMOXKEHUN, AOCTYNHOM
ana ckaumBaHus B App Store n Google play, B uensix camocToAaTenbHOro ynpaBreHus
ycnyrammn OnepaTopa v nonydeHuns ntHopmMaumm o Hux. AGOHEHT oTBeYaeT 3a AEeNCTBUS,
COBEpLUEHHbIE B NTMYHOM KabuHeTe B COOTBETCTBMM C YCMOBUSAMU OKasaHWUs YCNyr CBA3WU
«Mera®oH».

M®K — ykaszaHHasa B [lpMnoxeHun K HacTOAWMM YCNOBUAM MWUKPO(UHAHCOBaS
opraHusauums, KoTopas ocywecTBnsaeT DeATenbHOCTb no npeaocTaBneHunto
noTpeduTenbcknx 3amMmoB  u3nYecKMMm  nuuam-ABOHEeHTamM B COOTBETCTBUMM C
3akoHopaTenbcTBoM Poccuiickon denepaumm, pacyeTbl MO KOTOPbIM OCYLLECTBIISAIOTCA B
COOTBETCTBUM C HACTOALLMMN Y CNOBUSIMMU.

OnepaTtop cBs3u (manee — Onepartop) — [AO «Mera®oH», 3aperMcTpupoBaHHOE B
COOTBETCTBUM C [EeWCTBYIOLIKUM 3akoHoaaTenbctBoM Poccuinckon ®depepaunn, WHH
7812014560, OIN'PH 1027809169585, unmetowee mectoHaxoxaeHune: 127006, r. Mocksa,
OpyxenHbin nepeynok, 4. 41.

Odepta BbaHka — agpecoBaHHOe ABOHEHTY-(PU3NYECKOMY NULY, HE SBNSAKOLWEMYCH
KopnopaTtuBHbIM KnueHToMm, nybnuyHoe npegnoxeHve baHka o 3akniodeHun orosopa o
npefoCcTaBfieHMM 3NEKTPOHHOro CpeacTBa nnaTexa U OoCywecTBreHUn 6e3HanmMyHbIX
pacyeToB MO Nopy4YeHMIO u3nyeckmx nuy, 6e3 oTkpbiTua 6aHkoBckoro cveta. Odepta baHka
ansa  osHakomneHuss ABGOHeHTOB pasmelleHa Ha WEB-cante baHka, ykasaHHOM B
MpUnoXxxeHnn K HaCToALLMM Y CITIOBUAM.

Odepta MPK — agpecoBaHHoe ABOHeHTYy-dm3nyeckomy nuuy npeanoxenHne MOK o
3akni4eHnn goroBopa noTpebutenbckoro 3arma, UCMOMHAEMOro nocpeacTsoM nepesona
cymmbl 3anma Onepatopy ons ydyeta Ha Jluuesom cyete AboHeHTa. Popma OcbepTol MOK
Ans o3HakoMmneHust AGOHEHTOB pa3MeLleHa Ha canTe turbozaim.ru.

Mnatex — gencremst ABOHEHTA, HanpaBriEHHbIE HA OCYLLECTBEHNE PACHETOB B OTHOLLEHNN
ToBapoB (paboT, ycnyr) TpeTbUX NnL, B pamMKkax YCrnyru.

NMepcoHanbHble fgaHHble AGboHeHTa unu KnuenTta (Monb3oBaTtenen Ycnyru) (aanee —
MNepcoHanbHble AaHHbIE) — KHPOPMAUWS, OTHOCALAACA K MNPSIMO MMM KOCBEHHO
onpegerieHHoMy, uUnu onpegensemMomMy U3MYecKoMy nuuy (CyObekTy nepCcoHanbHbIX
AaHHbIX).

PacnopsixeHne Ha onnaty — pacnopsikeHne ABOOHeHTa, coepXallee nopyyeHue
OnepaTtopy BepHyTb ABOHEHTY OEHEeXxHble CpeacTBa, BHECEHHblIe ADOHEHTOM B Ka4yecTBe
aBaHca 3a ycnyru ces3m OnepaTtopa 1 yuuTbiBaeMble Ha JIMLeBoM cHeTe, 1 NepedncrnnTb nx
B baHk. [leHexHble cpeacTea, nepeyncrieHHble B baHk, yuntbiBaloTCa B Ka4ecTBe ocTaTka
3NEKTPOHHbLIX OEHEXHbIX CPeacTB, B TOM 4uCrie 3a4ucnainTcd baHkoM Ha aMuTUMpyemyto
baHkom npegonnayeHHyto kKapTy, B cooTBeTcTBUM ¢ OhbepTon baHka 1 3akoHO4aTENLCTBOM
Poccuinckon ®egepaunn.

ToBapHo-cepBucHoe npegnpusatue (TCI) — opngnyeckoe nuuo nnu gusnyeckoe nmuo,
3aperncTpupoBaHHOE B KayecTBe WHOMBUAYaNbHOro npeanpuHuMaTtens, okasbiBatollee
A6oHeHTy Ycnyrn TCI1 B nopsgke M Ha ycrnoBusiX, NpeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM
P® n poroBopom TCI1 ¢ AGoHeHTOM, 3akntoumBLLEEe C BaHKOM COOTBETCTBYIOLLNIA JOrOBOP C
uenbto npegoctaBneHns ABoHeHTaM BO3MOXHOCTM pacdeToB 3a Ycnyru TCI nocpencrsom
Ycnyru. MNMepeveHb TCI1 pa3smewiaetca Ha web-cante OnepaTopa.

Ycenyra «MobGunbHble nnatexu» (panee — Ycnyra) — ycnyra OnepaTtopa,
npegoctasnsowas ABGOHEHTY BO3MOXHOCTb Ha OCHOBaHUM PacnopsbkeHui Ha onnaTty
YBENMUYUTb OCTATOK NEKTPOHHbIX AEHEXHbIX CPeACcTB B baHke, yunTbiBatowem nHpopmaunto
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O pa3mMepe NpeaoCcTaBneHHbIX AEHEXHbIX cpeacTB 6€3 OTKpbITUS BAaHKOBCKOro c4eTa, B TOM
yucrie NOMnoNHUTL NpefonsiadeHHy KapTy, AMUTUPOBaHHYIO BaHKOM, 3a cyeT AeHEeXHbIX
cpeacTtB ABoHeHTa Ha JlnueBom cyeTe, ABNAIOLNXCS aBaHCOM 3a ycnyru cBssn OnepaTopa,
C Uenblo nocnegywouero ocyuwecteneHns baHkoMm nepesBofa 3NEKTPOHHbLIX AEHEXHbIX
CpeAacTB, B TOM u4uUCne [Onsi UCNOSMIHEHUSA AeHeXHbIXx obasaTtenbctB ABoHeHTa nepea
TpeTbumn nuuamu B cootBeTcTBuM ¢ OdepTon baHka n 3akoHogatenbctsoM PP (onnata
Ycnyr TCI, mobunbHble NnepeBoabl).

Yenyrn TCN — ycnyrn TCI B 06nacTu anekTpocBa3n (B TOM Ynche ycnyr TeneoHHON CBA3N
(MOABWMXHOW, MECTHOW), TenemMaTUYecKUx yCnyr cBA3n (B TOM YuUcre ycnyr 4ocTyna K ceTu
WHTepHEeT), XUMULWHO-KOMMYHarbHbIX YCIyr, YCyr No caade B Haem XuUnbiX NOMeLLEHUHN,
ycnyr TeneseLaHms, ycnyr no 6poHMpoBaHnio GMneToB B TeaTpbl (KMHOTeaTpbl), a Takke
npegocTaBneHne TOBApPHO-CEPBUCHbIM  MpeanpusaTMeM  noTpebuTenbCkuX  KpeamuToB
(3anmMoB) 1 UHbIE yCNyrn, NepeveHb KOTOPbIX onpeaeneH Ha web-cante OnepaTtopa.

WHble TepMuHbI, ynotpebnsemble B HacTOALWMX YCMOBUSAX, NPUMEHSAIOTCS B 3HAYEHWUSIX,
yKa3aHHbIX B YcnoBusix okasaHus ycnyr ceasun NAO «Mera®oH».

1. NMopknroyeHue Ycnyru

1.1. Ana nogkntodeHus Ycnyrm ABOHEHT ocylecTBnseT 3aka3 YCcnyrm nocpencrsom
HanpasneHust PacnopsxeHus Ha onnaTty crnocobamu, onpegerneHHbiMn Onepatopom. C
YCOBUSIMW UCMOMb30BaHUs YCNyrm MOXXHO O3HaKOMUTBLCA Ha MHTepHeT-canTe Onepartopa
www.megafon.ru B pasgene «Ycnyrn un onumn — lNnatexun n nepesogbl — MobunbHble
nnaTtexuny, B Mectax npogax un obcnyxmsaHuss ABGOHEHTOB USIM MO3BOHUB NO €4MHOMY
HOMepy CrnpaBOYHO-UHGOPMaUnoHHOM cnyxbbl Onepatopa 8 800 550-05-00.

1.2. MNpuHATL ycnoBua HacTosiwen odeptol MoxeT nobon ABOHEHT, SABMAIOLWNACS
PU3MYECKMM NNLOM, HE NMEIOLLNIA 3a0SPKEHHOCTU nepe OnepaTopoM, BHECLUMIA aBaHC
3a ycnyrn cesa3u OnepaTtopa M B OTHOWeEHUN KoToporo OnepaTtopomM B COOTBETCTBUM C
ycrnoBusimn  [loroBopa Ha oOKasaHue ycnyr CBs3M W HOpMamMu  OeUCTBYHOLLEro
3aKkoHogaTenscrtea P® He npuocTtaHOBNEHO Oka3aHwe ycnyr cBA3u (abOHEeHTCKU Homep
KOTOpPOro He 3absI0KMpoBaH).

1.3. HanpasneHne ABoHeHTOM OnepaTtopy ¢ ucnonb3oBaHnem ABOHEHTCKOro yCTpoONCTBa
nepsoro PacnopshkeHuss Ha onnaTy WU OCYLWECTBNIEHNE WHbIX OEeNCTBURN, NpsIMO
ykasaHHbIx OnepaTtopom, cuntTaeTcs NofHbIM 1 6e30roBopoyHbIM cornacnem AGoHeHTa ¢
HacTosilwmMmKn YcnoBusamun, a Takke ¢ OdpepTton BaHka, 4Tto siBnsieTcs ob6s3aTenbHbIM
ycnosueMm ocyliectsneHus MNnatexa.

14. Ycnyra He MOXeT ObiTb nogkntodeHa AGOHEHTOM, €Cnv okasaHue YCINyr CBS3M
AaHHOMY AGOHEHTY NPWOCTaHOBMNEHO B MOpsSiAKe, MPeayCMOTPEHHOM [OEeNCTBYIOLMM
3aKoHoAaTenbCTBOM U/unu [oroBopom 06 oKa3aHWM yCryr CBSA3M.


http://www.megafon.ru/
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2.  Mopspok okazaHua Ycnyrm

2.1. Ycnyra npegoctasnsietca AGOHEHTY C MOMEHTa noakntiodeHnss AGOHEHTOM Ycnyrn n
A0 MOMeHTa oTka3da ABOHeHTa OT nNpeaocTaBneHns Ycnyrn cnocobamu, npyuBeaeHHbIMU B
pasgene 3 HacTosAwMx YCnoBuW, unuM OO MOMeEHTa oT3biBa AGOHEHTOM cornacus Ha
06paboTky NMNepcoHanbHbIX AaHHbIX, KaK NPegyCMOTPEeHOo NyHKToM 2.21 Ycnosun, nnu o
MOMeEHTa npekpalleHna okasaHusa Ycnyru Onepatopom, B nopsigke, ornpefesieHHoM B
pasgene 6 HacTosAWMmMX YCoBuN.

2.2. ABoHeHT nepepaet Onepatopy PacnopskeHvne Ha onnaty cnegyowmmmn cnocobamm:

. c nomoLlbto ABOHEHTCKOro yCcTponctBa, nytem otnpaBku SMS unmn USSD-
coobLieHMn Ha KOpOTKME HoMepa (MaeHTudumkaTopbl), BblAENEHHble ONs uenen
npegoctasnenms Ycnyr TCI, cnmcok KoTopbix posoamtcsa [0 ABGOHeHTa B
WHOPMaLNOHHbBIX MaTepuanax unm B cetm MHTepHeT;

. C NoMoLLbio ABGOHEHTCKOro YCTPOMCTBA, MyTEM MOAAYM KOMaHAbl M3 MEHH
MOBMIBLHOIO NPUNOXEHUs YCnyru;

. C Ucnonb3oBaHneM ceTn MHTepHET, npeaBapuUTenbHO MAeHTUdULMpoBas cebs
B cCheumnanbHOM pas3gene WHTepHeT-canTa Ycnyrm ¢ nomouwbio ABGOHEHTCKOro
YCTPOWCTBA;

o B pos3HuyHonm Touke TCI1, npeaBaputenbHo waeHTUdMUMpoBaB cebs cC
nomoLLblo ABOHEHTCKOrO YCTPOWCTBA WM WMHbIX MAaeHTUdmkaTtopoB (Hanpumep,
nosiydyeHHoro Ha ABOHEHTCKOe YCTPOWCTBA MNNAaTEXHOro kKoda), MNPUCBOEHHbIX
AboHeHTy Onepatopom unu TCI1 ana uenen ocyLlecTBNEHMS NNaTEXen B pamkax
Yenyru;

o C NomoLbio BaHKOBCKOW KapThl (Kak ornpeaesieHo B YCIIOBUSX OKa3aHUs yCryru
«baHkoBckas kapta Mera®oHa), amuTupoBaHHon BaHkoMm ¢ cobntogeHvem npasun,
npenyCcMOTPEHHbIX BaHKOM-aMuUTEHTOM, 0OOABNEHHON B MMATEXHbLIN CEPBUC Ha
ABOHEHTCKOM YCTPOMCTBE, KOTOpOe noadepmBaeT QYHKUMIO OeCKOHTaKTHbIX
nnaTexemn;

o nocpencTBOM HanpasfieHNa COOTBETCTBYIOLLErO pacrnopsikeHns yepes baHk, B
cootBeTcTBUMN ¢ OhepTon baHka.

2.3. Onsa otgenbHbix TCI unu otaensHbix yenyr TCIT BO3MOXHO MCNOMNb30BaHWE YCryrm
«ABTonnartexay, npm kotTopom ABGOHEHT HanpaenseT Onepatopy co cBoero AGOHEHTCKOro
YyCTPONCTBa eANHCTBEHHOE PacnopsbkeHne Ha onnaty, Corfnallascb Ha nepuopuyeckue
Mnatexxu ©6e3 nocregywowero JOMNOMHUTENbHOrO akuenta (cornacus) A6GoHeHTa.
lMeproanyHOCTbL 1 ycrnoBusa ycnyrn «ABTonnatex», pasmeldarrca nubo Ha web-cante
Onepatopa, nmbo ykasbiBaloTCA B WHGopmauun, nonydyaemon ABOHEHTOM npwu
HanpaBneHun PacnopsbkeHus Ha «ABTonnaTtex». Ycnyra «ABTONMaTeX» MOXET ObiTb
oTkntovyeHa ABOHeHTOM ¢ ucnonb3oBaHnem SMS/USSD/Web-uHTepdencoB (cnncok
KOMaHa pa3MeLleH Ha nHTepHeT-cante OnepaTopa).

24. lMepepn coBeplieHveM Nnatexa AGOHeHT 06a3aH o3HakoMnTbca ¢ OdbepTon baHka u
Tapudgamn baHka. CoBeplleHue [Mnatexa noaTeBepXOaeT O3HAKOMIIEHME U MNPUHATUE
A6oHeHTOM OdbepTbl BaHka n Tapudos baHka.
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2.5. PacnopsikeHne Ha onnaTty He UCMNOSHSeTCs Unu npuoctaHaenueaetcss OnepaTopom
npu ycnoeuu yeegomMneHuss o6 atom AGOHeHTa nocpeacTBoM HanpaBneHuss SMS-
COOOLLEHNsI, HA WHTEpHeT-caTe WNNU NPUNOXEHUA AOns MOOWMbHbLIX YCTPOMCTB B
crnenyrLLmMX cryyasx:

251, AGOHEHTOM He cobniogalTcs OrpaHuUYeHusi, YCTaHOBMEHHbIE B MyHKTe 5.1
HacToswmx Ycnosun mn Odpeptonm baHka, B TOM uucne, ecnu HecobnwogeHue
orpaHvyeHu HacTynuT B pe3yribTaTe UCMNONHeHUa PacnopsikeHust Ha onnary;,

252. Henpunatne AGoHeHTOM HacTtosiwmx Ycnosun wu(unu) OdpepTtbl BbaHka,
HernoriHoe BbINoNHeHWe ABOHEHTOM HeobxoauMMbixX Ans opMuMpoBaHUsa  U(1nu)
HanpaBneHus PacnopsikeHus Ha onnaty OencTBuvi npu peanusaumm crnocobos,
yKa3aHHbIX B MyHKTe 2.2 HaCTOALWNX YCNnoBun;

253. HenonyyeHne A6oHeHTOM UM Onepatopom oOT baHka noaTBepXOaeHUs O
BO3MOXHOCTW onnaTbl (ocywecTeneHuns pacdetoB) 3a Ycnyrn TCI1, koTopble xenaet
ocyLecTBUTb ADOHEHT;

254. HeBoamoxHocTb okasaHusa TCIT unu otkasza TCI1 ot okazaHus Ycnyr TCI, 3a
KoTopble AOOHEHT >enaeT Mpou3BECTU pacyeTbl, HEAOCTAaTOYHOCTb [LEHEXHbIX
cpencTs Ha Jlnuesom cyeTe ABOHEHTA;

255. OrtcytctBue ceasun baHka ¢ TCI1, ycnyrn kotoporo xenaet onnatnts AGOHEHT;

25.6. OtcyTtcTBMe cBs3mM unm oteBeTa oT baHka unm nonyveHne ot baHka oTkasa B
ncnonHeHnn PacnopskeHnss Ha onnaty Mo OCHOBaHWAM, NPeayCMOTPEHHbIM B
OdbepTte baHka n (unun) sakoHogaTenscTBOM PO;

25.7. CamocTosTenbHoe BBeaeHne ABOHEHTOM HeBepHbIX pekaunantTos Ycnyrn TCI1
(Homep poroBopa, 3akntodeHHoro mexay AboHeHTom wm TCI; nepuon okasaHus
Ycnyrmn TCI1, 3a KOTOpbIM NPOM3BOANTCS onnarta; cymma onnaTbl);

25.8. [pwu Bo3HMKHOBEHMM y OnepaTopa OCHOBAHWI NonaraTb, YTO CYLLECTBYET PUCK
HanpaBneHus HeCaHKLUMOHMPOBaHHOIO PacnopsikeHus Ha onnaTy;

259. Hannuue y AboHeHTa nogknoyeHHoro 3anpeta ycnyrn « MobunsHbele nnatexu;

2510. Hannune 'y AOOHeHTa 3agorkeHHocTn nepen OnepaTopoM,  Kak
npeaycMoTpeHo B NyHKTe 1.2 Ycnosui;

25.11. lpuocTtaHoBneHne okasaHus ycnyr cBa3n AbBoHeHTy OnepaTopom B
COOTBETCTBUMN C ycroBusiMu [loroBopa Ha oka3aHue ycnyr cBsisaun u (unu) Hopmamm
AENCTBYIOLLErO 3akoHogaTenscTBa PP, kak npegycMoTpeHo B nyHkTe 1.2 Ycnosui;

2512. TlonHbIN UM YacTU4HLIN  OT3bIB ABOHEHTOM cornacus Ha o06paboTky
lMepcoHanbHbIX AaHHbIX, KaK NPeayCcMOTPEHO NYHKTOM 2.21 YCnoBu.

2.6. Ecnun obcToaTenbCTBa, ykasaHHble B NyHKTE 2.5 HacToAwmMx YCnoBuin, OTCYTCTBYHOT,
OnepaTtop cornacHo PacnopsbkeHuto Ha onnaTy OCYLeCTBRsieT BO3BpaT AEHEXHbIX
cpenctB AboHeHTa ¢ JlueBoro cyeta ABoHeHTa nyTem nepeyncnenns nx B baHk ¢ uensto
nocnegywouwiero yesenuiyeHna baHKoOM ocTaTka 9MEeKTPOHHbIX [OEHEeXHbIX CpeacTB
ABOHeHTa, B TOM u4ucne ux 3aducneHns baHkomM Ha npedonnayvyeHHyr KapTty, u
ocyulecTBneHnss baHkoM nepeBoga SMNeKTPOHHbIX OEHEXHbIX CPeAcTB, B TOM Yucrne Ans
pacyetoB 3a Ycnyrm TCIl, B nonb3y u3andecknx nvy un pugudeckux nuy,
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(rocymapCTBeHHbIX U MyHAUMNANbHbLIX  OPraHoOB  BfacTW, OpraHoB  MeCTHOro
camoynpasneHus, 6aHKoB, APYrMx KOMMEPYECKMX OpraHm3aumin) Ha ocHoBaHum OdbepThl
BaHka. PacnopspkeHne Ha onnaty nepegaeTcs B afieKTpoHHoM oopme baHky OnepaTtopom
no nopy4eHuto (pacnopsikeHnto) AGOHeHTa B COOTBETCTBMM C NOPSAKOM, COrflacoBaHHbIM
BaHkom n OnepaTtopom. BaHk ocywecTBnaeT naeHTudgukaumto AGOHeHTa, NPOBEpPKY U
nucrnonHeHne PacnopsbkeHns Ha onnaTty COorfacHoO YCnoBUAM [OroBopa, 3akfoYeHHOro
mexay baHkom n A6oHeHTOM Ha ocHoBaHuM OdepTbl baHka, 1 cornacHo AencTByOLEMY
3aKoHoAaTesbCTRY.

2.7. B cny4ae ycnewHoOCTU/He yCnewHOCTU BblNoNHeHNA PacnopsikeHus Ha onnaty baHk
nHpopmupyet AboHeHTa Hanpsmyro wunm  4vepe3d Onepatopa O pesynbrartax
OCYLLEeCTBMEHNA nepeBoaa 3NEKTPOHHbLIX OEHEXHbIX CPpeacTB, B TOM yucne naTtexa, B
COOTBETCTBUM C YCNOBUAMMU LOOroBopa, 3akroyeHHoro mexay baHkom n ABGoHeHTOM Ha
ocHoBaHun OcbepThbl BaHka.

28. ObsazatenbctBa Onepatopa N0 BO3BpaTy [AeHeXHbIX cpeactB AbBOHeHTa,
yunTbiBaeMblx Ha JlMueBom cuyeTe B KayecTBe aBaHca 3a ycnyrum cBssum Onepatopa, B
cooTBeTCcTBUM C PacnopsbkeHnem Ha onnaTy CYMTatoTCA WCMOMHEHHbIMU C MOMEHTa
3a4MCNeHns AeHEeXHbIX CPeacTB Ha KOPPECNOHAEHTCKNIA cyeT baHka.

2.9. ABOHeHT 0653aH HanpaenATb PacnopsikeHus Ha onnaTty TONbKO C NpUHaanexallero
eMy ABOOHEHTCKOro ycTpouctea u/Mnu ¢ wucnonb3oBaHnem 6aHKOBCKOW KapTbl (Kak
onpegerieHo B YyCroBuAX oOkasaHusa ycnyrn «baHkoBckas kapta Mera®ona), n/vnmn c
NCNonNb30BaHMEM UHbIX MOEHTUEUKATOPOB, 3aKpenneHHbix OnepatopoM 3a AGOHEHTOM, U
npecekaTb NOMbITKM (POPMUPOBAHUSA Takmx PacnopskeHun Ha onnaty U NOopyyeHUn co
cBoero ABOHEHTCKOro yCTpOMCTBa WU/MNU C UCMNOSib30BaHMEM OaHKOBCKOW KapTbl (Kak
onpegereHo B YCNoBusX okasaHus ycnyrm «baHkoBckas kapta MeradoHa), c
ncnonb3oBaHnem ngeHTudukatopos ABOHEHTa TPETbUMUN NULAMM.

2.10. ABOHeHT 006s13aH cBoeBpeMeHHO yBeaoMnATb OnepaTtopa 06 M3MEHEHUN CBOMX
lMepcoHanbHbIX AaHHbIX (@ UMEHHO: daMUNU, UMEHN, OTYECTBA; PEKBM3UTOB JOKYMEHTA,
yAOCTOBEPSAIOLLErO IMYHOCTD).

211. na okasaHus Ycnyrm Onepatop Bnpase npuBrekatb TpeTbux nuy (baHku,
NPOLECCUHIOBbIE LIEHTPbI U T.4.).

2.12. OcyLecTBNAs 3aka3 Ycnyrn B COOTBETCTBUM C NyHKTOM 1.1. Ycnosui, AGOHEHT aaet
ceoe cornacve OnepaTtopy, W, NpuM YCnoBuu 3aknoyeHus mexgy Onepatopom U
cooTBeTCcTBYlOWMM BaHkoMm goroBopa, npefycMoTpeHHoro cratben 13 depepanbHOro
3akoHa «O HaumoHanbHOWN NnaTexXHon cnctemey, kaxagomy n3 baHkos obpabaTbiBaTh €ro
[MepcoHanbHble [JaHHble B COOTBETCTBMM C nNyHkTamm 2.13-2.22 Ycnosun u
3aKOHOOAaTEeNIbCTBOM O NEePCOHarnbHbIX AaHHbIX.

2.13. ABOHEHT HacTosLWMM NpefocTaBnsaeT cBoe cornacve un nopydaet OnepaTopy, npu
ycrnoBun 3akntodeHus mexgy Onepatopom v cooTBeTCTByHOWMM baHkom porosopa,
npenycMoTpeHHoro ctatben 13 ®PepepanbHoro 3akoHa «O HaUMOHANbLHOW MAAaTEXHOM
cuctemey, nepefatb baHky, ocylecTBnsaWEMY NepeBos AEeHEXHbIX CPeaCTB COrnacHo
Pacnopsikenuto Ha onnarty, lNepcoHanbHble AaHHble ABOHEHTA, yKa3aHHble B NOAMYHKTax
2.16.1-2.16.5 Ycnosun, ana uenun npoBegeHna uaeHtTudukaumm AboHeHTa B
COOTBETCTBMM C 3akoHogatenbCcTtBOM Poccurickon Pegepauum 0 nNpOTUBOAENCTBUMU
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neranu3aumm  (OTMbIBAHUIO)  [OOXOAOB,  MOJSIYYEHHbIX  MPECTYMNHbIM  MyTeM, W
PMHAHCMPOBaHMIO TEppopM3Ma, a Takke ANS Uenn npeaocTtaBneHus 3NEeKTPOHHOro
cpeacTBa nnarexa AGOHEHTY, ncnonHeHnsa PacnopskeHna Ha onnaty, MHPOPMUPOBaHUSA
ABGoOHeHTa O cTaTyce BbINonHeHna PacnopsikeHna. AGOHeHT cornawaetcs, 4to baHk
MOXEeT nepeaaTtb nonyveHHble nnn cobpaHHblie um MNMepcoHanbHble AaHHble ABOHEHTa, YTO
BaHk xpaHUT nony4yeHHble [lepcoHanbHble OaHHble B COOTBETCTBUM C TpeboBaHuAMM,
YCTaHOBIIEHHbIMU JOrOBOPOM, 3aKfloYeHHbIM UM ¢ OnepaTopoM M 3aKoHOAATesNIbCTBOM
Poccunckon depepaumm, B TeYeHMe CpoKa, YCTAHOBMEHHOro 3akoHO4AaTerbCTBOM
Poccunckon ®epepaumn. ABOHEHT Takke cornawaetcs, Yto baHk BnpaBe nepeaaBaTtb
nosiydyeHHble NepcoHanbHble AaHHble ApYrMM (PUHAHCOBLIM OpraHM3aumam, ecrnm 310 B
cooTBeTCTBUMN C TpeboBaHnAMM 3akoHoAaTenbcTBa Poccuinckon degepaumm Heobxoanmo
ANs ucnonHeHus PacnopskeHnsa Ha onnary.

2.14. ABOHEHT HacTosWMM npefocTtaBndeT cBoe cornacue u nopydaetr Onepatopy B
crnyyae HeOoCTaTOMHOCTM [eHeXHbIX cpeactB Ha JluueBom cyeTe ABoHeHTa Ons
ucrnionHeHuns PacnopsbkeHuss Ha onnaty, nepegats M®K [lepcoHanbHble [aHHble
ABOHeHTa, ykasaHHble B nyHKTax 2.16.1-2.16.5 Ycnosui:

. Ansa uenen npoeeneHns naeHTudukaumm AGoHeHTa;

o Ans oueHkn MOK kpeamnTHOro npoduns AGOHeHTa C Lesibio NPUHATUA peLleHuns
o npeactaeneHnn AboHeHTy OdepTbl MOK;

. ans gopmupoBaHusa u npeactasneHnss AbGoHeHTy OdepT(bl) MOK;

. AN 3aKN0YEHUs U UCNOSTHEHMST AOroBopa NoTpebuTenbLCKoro KpeauTa (3anva)
Ha ocHoBaHun OdepTbl MOK.

2.15. ABOHEHT noaTBepXxagaeT, 4yTo, corfawasicb C ycrnoBusiMm nyHkTa 2.14, AOOHEHT
AEeNCTBYeT OCO3HaHHO, cornawaeTtcd ¢ obpaboTkon ykasaHHbIX HWxe [lepcoHanbHbIX
JaHHbIX.

2.16. Hactosuiee cornacue Ha o6paboTky, B TOM ynucne nepegady, nepcoHanbHbIX AaHHbIX
pacnpocTpaHseTcs Ha criegytowne NepcoHanbHble AaHHbIE:

2.16.1. dpamunus, uma, oT4eCTBO (MpY HanM4uKn) n nost AGOHeEHTa;

2.16.2. peKkBU3UTbI JOKYMEHTA, yOOCTOBEPAOLLErO SIMYHOCTE ABOHEHTa;
2.16.3. agpec perucTtpauumm n(unm) agpec mecta xutenbctea AGOHEHTa;
2.16.4. MHH n CHUJ1C ABoHeHTa;

2.16.5. aboOHeEHTCKMEe HoMepa M NHble CBEAEHUS, NO3BONSOWME NPSAMO NN KOCBEHHO
noeHtTudnumposaTb ADOHEHTA 1 ero nosnb3oBaTenbCcKkoe (OKOHeYHoe) obopyaoBaHue,
ncnonb3yemoe Npu okaszaHum ycnyr cBssn OnepaTtopom Unv MHbIM FNLIOM;

2.17. ABOHEHT noaTBepXxdaeT U cornallaeTcsi, YTO yKasaHHbIA Bbille nepedYeHb BUAOOB
nepcoHanbHbIX AaHHbIX ABOHEHTa COOTBETCTBYET MO COoAepXXaHWo U 06BbeMY yKa3aHHbIM
HWXe Lenam obpaboTku NepcoHanbHbIX aHHbIX.

2.18. Hactodwee cornacne AbGoHeHTa Ha o06paboTky ero [lepcoHanbHbIX AaHHbIX
NnpeaocTaBnsieTcss B OTHOWEHUM 06paboTkm [lepcoHanbHbiX AaHHbIX OnepaTtopow,
BaHkom n(unn) MOK B cnegyowmx Lensx:
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2.18.1. 3aKrOYEHUS N UCMOSNTHEHMS COrMnalleHusi, 3aKkntodeHHoro Mmexay ABOHEHTOM K
OnepaTopoM Ha OCHOBE HACTOSLLMX YCIOBUIA, B TOM YMCIE AN LENW okasaHus Ycnyr
OnepaTopom Bo B3ammoaencTeum ¢ baHkom, a Takke Ans UCNONHEeHNUs 06s3aTeNnsLCTB
N3 yKa3aHHOro CornalleHus B cny4vae yCTynku npas u(Mnu) nepesoaa obsisaHHOCTEN
OnepaTopa TpeTbemy nuuy;

2.18.2. npoBeneHus baHkom ynpoLeHHON naeHTudmKaumm AGOHEHTa B COOTBETCTBUM
C npaBunamy, yCTaHOBMEHHbIMW 3akoHogaTenbcTBoM Poccuiickon depepauun o
NPOTUBOAENCTBUM Neranmsaumm (OTMbIBaHMIO) OOXOAOB, MOMYYEHHbIX MPECTYMNHbIM
nyTem, u UHAHCUMPOBAHMIO Teppopuama, 4YTO MOXeT ObiTb Heobxogumo Ans
npenocTaBneHnst 3NEeKTPOHHOro cpeacTBa nnatexa bBbaHkom AGOHeHTy, Aans
nepeBoaoB BaHKOM 3NEKTPOHHbIX AEHEXHBLIX CPEACTB MO yKasaHnto AGOHEHTA U UHbIX
acnekToB UCMOMHEeHMs aoroBopa mMexay baHkom n AGOHEHTOM;

2.18.3. ona ckopuHra OnepatopomMm ABOHEHTa AN NPUHATUSA pelueHns OnepaTtopom o
npegocTaBneHum YCnyr;

2.184. ana popmumpoaHna MOK OdepT(bl) MOK 1 npegoctasneHus e€ AGOHEHTY;

2.185. gna okasaHua Ycnyrm «ABTOMnatex» B LEnsx UCMNONHeHUs obs3aTerbCcTB
ABOHEHTOM NO [OroBopy MNOTpebuTenbCcKoro Kpeauta (3anmma), 3aknioYeHHbIM Ha
ocHoBaHun OcbepTbl MOK;

2.18.6. Ana nHdopMaunoHHO-crnpaBoyHoro obcnyxusaHua AboHeHToB OnepaTtopom,
Bankom n(nnm) MOK Ha ocHoBaHWK cornalleHni, 3akntodeHHbIX mexay AGOHEHTOM 1
Ha3BaHHbIMUM NMLAMK, B TOM YuCre AN NOAroTOBKU U nepefayun AaHHbIX U CBeAEeHUN
B UMppoBOM 1 HeumppoBor hopme, a Takke No ceTam CBs3n Unn 6e3 ncnonb3oBaHus
TakoBblX, U ANa uHGoOpMUpoBaHUs ABOHEHTOB B ChnyyasX, NpenyCMOTPEHHbIX
3aKoHOAATENbCTBOM O  MNOTPEOUTENbCKOM  KpeauToBaHUM U HaUMOHaSTbHOW
nnaTeXxHon CUCTEME;

2.18.7. B UensAX paccMOTPeHUa npeTteH3uin AOOHEHTOB, CBS3@HHbIX C HACTOALLUM
[loroBopoM, M B UeNAX MNPUHATUS Mep N0 NPUHYAUTESIbHOMY WCMOSHEHWUIO
obasaTtenbctB ABOHEHTa, BO3HMKLIMX Ha ocHOBaHWW [loroBopa 06 okasaHwuwu ycrnyr
CBSI3M UM JOroBopa, 3aknto4eHHOro Ha ocHoBaHun OgepTbl MOK.

2.19. B pamkax Hactosiwero cornacusa AOGOHEHT QaeT cornacMe Ha OcCyLecTBIieHue
cnegyowmnx cnocodboB 06paboTkm NepcoHanbHbIX JaHHbIX U AENCTBUI C [1epCoHarnbHbIMU
AaHHbIMM ABOHeHTa: cbop, 3anncb, CUCTEMaTM3aLmsi, HaKoNMNeHne, XxpaHeHne, yTouYHeHne
(obHOBNEHME, N3MEHEHME), U3BNEYEHME, NCNOMb30BaHKe, obesnnunBaHue, nepenada (B
TOM 4uUCne nuuaMm, yKasaHHbIM Bbllwe), obesnunuymBaHue, OnokMpoBaHWe, yaaneHue,
YHUYTOXEHNE NepcoHanbHbIX AaHHbIX. AGOHEHT JaeT CBOe cornacue Ha To, 4to obpaboTka
ero [epcoHanbHbIX AaHHbIX 6ygeT ocywecTBnaTbea OnepaTtopom Unn nuuamm, KOTopbiM
OH B HacTodAWEM nNyHKTe Adan cornacue nepegatb [lepcoHanbHble OaHHble, Kak C
Ncnonb3oBaHMEM CpeacTBa aBTOMAaTM3aUnn, B TOM YUCTE NOSTHOCTbIO B aBTOMaTU4YECKOM
pexume, Tak U 6e3 NCnonb3oBaHUA CPeacTB aBToMaTU3aLun.

2.20. OnepaTop 06sa3yeTca cobntogatbe KOHpMAeHUManbHOCTbL [lepcoHanbHbIX AaHHbIX
ABOHEHTa B COOTBETCTBUM C JOKanbHbIMM HOPMaTUBHLIMK akTamu OnepaTtopa W
3akoHogaTtenbcTBoM Poccuinckon degepaumm, He npeaoctaBnaTh [lepcoHanbHble AaHHbIe
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ABOHeHTa TpeTbMM NULaM Kpome Kak Ha OCHOBaHUKM cornacus AGoHeHTa nnun B cnyyasx,
YCTaAHOBMEHHbIX  3aKOHOAATENbCTBOM, MNpMHMMAaTb Heobxogumble MNpaBOBble U
OpraHM3auMoHHbIE U UHble Mepbl Ans 3awmnTtbl [NepcoHanbHbIX AaHHbIX AGOHEHTa oT
HenpaBoOMEPHOr0 UMW  CRy4yarlHOro [AOCTyna K HUM, YHUYTOXEHUS,, W3MEHEHWs,
ONOKNMpOBaHNA, KOMUPOBAHWS, NpPeaoCTaBreHUs, pacnpocTpaHeHnsa [lepcoHanbHbIX
AaHHbIX AOOHEHTa, a Takke OT WHbIX HEeNnpaBOMEPHbLIX AEWCTBMA B OTHOLLEHUU
lMepcoHanbHbIX AaHHbIX AGOHEHTA.

2.21. AGOHEHT MmeeT NpaBO OTO3BaTb CBOE cornacve Ha o6paboTky [lepcoHanbHbIX
AaHHbIX OnepaTopoM UM ykasaHHbIMU BbILLE Niuamu n(unn) Ha nepegady lNepcoHanbHbIX
AaHHbIX NUuaM, yKasaHHbIM Bbllwe, npegoctaBneHHoe OnepaTopy B COOTBETCTBUM C
HacTOSLWMM pa3genom YCcnosun, NocpeacTBOM HanpasneHns NMCbMEHHOro yBeJOMI1EHMS
OnepaTtopy unn nHeimm cnocobamu, goseaeHHbIMU A0 cBefeHna AboHeHTa OnepaTopoMm.
ABOHEHT cornawaeTcsa 1 NpuU3HaeT, YTO B Crnyyae OT3biBa cornacusi Ha obpaboTtky n(nnm)
nepegadvy lepcoHarnbHbIX OaHHbIX OkaszaHne AbBoHeHTy Ycnyrm OnepaTtopom n bBaHkom
CTaHeT HeBO3MOXHbIM, U OnepaTop He OyaeT ob6s3aH okasbiBaTb Ycnyry ABGOHEHTY C
MOMEHTAa Takoro OT3bIBa.

2.22. Cornacue AB6oHeHTa Ha 006paboTKy nepcoHasnbHbIX OaHHbIX, NpPeaoCTaBrieHHOe
OnepaTopy B COOTBETCTBUM C HACTOALMM pas3genomMm YCrnoBun, OeNcTByeT B TeyeHue
Cpoka OeNCTBUS CorfalleHns, 3aKkto4EHHOro Ha OCHOBaHUM HacTOSALWMX Y CNoBUK, a Takke
Ha nepuoa OO UCTEYEeHUS CPOKOB MCKOBOW JAaBHOCTM MO 00s13aTeNibCTBaM, BbITEKAOLLMM
M3 3TOro CornalleHus.

2.23. B cnyyae npuHatna (akuenta) ABoHeHToM OdepTol MOK geHexHble cpencTtsa,
npegocTasnsemMble B paMKax NnoTpedbuTenbCcKoro 3anmMa, 3a4nMcnsitoTCs CorfiacHo yCrnoBmam
Odpeptbl MOK Ha Jlnueson cyet ABOHEHTa, NPUBSA3aHHbLIN K aBOHEHTCKOMY HOMeEpY, C
NCronb30BaHMEM KOTOPOro Obinio BbipaxeHo npuHsaTue (akuent) OdepTbl MOK. Mocne
haKTMyYecKoro NOCTYNNEeHNs yKkasaHHbIX BbllLe 3aeMHbIX eHexHbIX cpeacTs Onepartopy v
yBENMYEHNa CyMMbl aBaHca 3a YCnyrm CcBsA3W, yduTbiBaemMoro Ha JluueBom cueTe
AboHeHTa, OnepaTop M BbaHK BO30OHOBMSAKT WUCMNOSIHEHME YKa3aHHOroO B MyHKTe 2.2
PacnopsixeHns Ha onnaTty, KOTopoe OblfI0 HE UCMOMHEHO B CBA3W C HEAOCTATOYHOCTLIO
AeHexHbIx cpeactB AboHeHTa. Takoe PacnopsikeHve Ha onnaty nognexuT UCMOSTHEHWUIO
OnepaTtopom 1 BaHkOM npu OTCYTCTBUM NHBIX OBCTOATENBCTB, NPEeAYCMOTPEHHbIX MYHKTOM
2.5 [lorosopa.

2.24. ABOHEeHT cornawaeTtca Ha npoBepky OnepaTtopoM HanUuus MOMOXUTENBHOro
6anaHca Ha JluueBom cyete ABOHeHTa npu kaxgom 3anpoce AboHeHTOM ycnyrn MOK
nocpeactsoM HanpaeneHns SMS-coobuweHnss Ha BblAENEHHbI  KOPOTKMA  HOMEp
(noeHTUUKaTOP). YKasaHHas npoBepka BblpaXkaeTCs B CNUCaHUU OEeHEXHbIX CpeacTB C
Jlnuesoro cyeta B pasmepe 1 (OgHoro) pybnsa ¢ nocneayrowmnmM 3a4mMcneHnemM B TeYeHne
CYTOK yKa3aHHbIX cpeacTB Ha Jlnueson cyeT. 3anpoc AboHeHToM ycnyrn MOK asnseTcs
PacnopsikeHnem Ha onnaty baHky n Onepatopy B OTHOLIEHWW TaKoro CnmMcaHus wu
nonosiHeHus. MNMpoBeaeHne NPOBEPKM HE rapaHTMpyeT npegocTtaBrieHne ABOHEHTY ycnyru
MoOK.
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3. OTKnro4yeHue Ycnyru

3.1. OtkniodeHne Ycnyrm ocyuiectBnsieTcss ABOHEHTOM CaMOCTOSTENbHO NOCPEACTBOM
UHTepdencos, onpeaeneHHbix OnepaTtopoM. C nHTepdencamm ansa oTKNIYEeHUs Ycnyru
MOXXHO O3HaKOMUTbCSA B MecTax npogax n obcnyxunsavmss AGOHEHTOB MM MNO3BOHWUB MO
eNHOMY HOMEpY CrpaBoOYHO-NMHOPMaLMOoHHON cnyxbbl Onepatopa 8 800 550-05-00.

32. OtkntodeHne Ycnyrm moxeT ObiTb ocyuiectBneHo Onepatopom B OAHOCTOPOHHEM
BHecyaebHOM nopsiake B COOTBETCTBMM C M. 6.5 HacTosAwmx YcnoBuh B cnyyae
npekpaweHnsa enCTBUSA HAaCcTOALWMNX YCNOBUA, a Takke B criydae HapyleHns AGOHEHTOM
TpeboBaHuin No onnate Ycnyru.

4, CTouMOCTb M NOpAAOK onnaTtbl Ycnyru

4.1. CTOMMOCTb MOAKMOYEHNa Ycryrm n aboHeHTCKasa nnaTta 3a Nnonb3oBaHue YCnyrom
BKNtoYeHa B TapudHbIn nnaH AGOHeHTa B COOTBETCTBUM C [JOrOBOPOM.

42. C pasmepom KoOMUCCUA, B3MMaembix baHkamu 3a coBeplieHue [natexen, MOXHO
o3HakoMmunTbca Ha web-cantax TCIT u/unn Ha WHTepHeT-canTe OnepaTopa B pasgene
«Ycnyrn u onumn — lMNnatexn n nepeoabl — MobunbHbIE NNATEXN» », a TakKe B MecTax
npogax ycnyr Onepatopa n obcnyxusaHnss AGOHEHTOB.

5. OrpaHun4yeHus (0cob6eHHOCTU) OKasaHusA Ycnyru

51. Jlumntbl MNnaTtexen:

o MwuHumanbHasa cymma ogHoro Nnatexa — 1 py6.;

o MakcumansHasa cymma eguHoBpemMeHHoro Mnatexa — 15 000 py6.;
o MakcumansHasa cymma Nnatexen B cytkn — 40 000 py6.;

. MakcumansHasa cymma lNMnatexen B mecsy, — 40 000 py6.

52. OnepaTop BrpaBe MO CBOEMY YCMOTPEHMUIO YMEHbLUaTb MaKCUMasbHYl CyMMy
eanHoBpemeHHoro lnartexa, a Takke obwyto cymmy lnatexen B CyTkKM U B Mecsl, B
nonbay otaenbHbiX TCI nnu no otaensHeiv Bugam Yenyr TCI.

5.3. ABGOHEHT He BrnpaBe ocyLlecTBUTb lNnaTex 3a cYeT AeHEXHbIX CPEACTB, 3a4MUCMNEHHbIX
Ha JlueBoi cyeT B BMAe CKMOOK Ha ycnyrn cesasu Onepatopa, a Takke 3a cuyeT
nepBoOHa4YanbHOro nnaTexa, BHOCMMOro AOOHEHTOM MpW 3akni4veHuu aorosopa 06
okasaHuu ycnyr ceasu ¢ OnepaTopom. MnaTtex O0CTyneH 3a cyeT AeHEeXHbIX CpeacTs,
KOTOpble BHeceHbl B KayecTBe aBaHca AGOHeHTa 3a ycnyru cBasu Onepartopa CBbllle
BbILLEYNOMSIHYTOrO NepBoHaYanbHOro nnartexa.

54. Ycnyra moxeT OblTb HEAOCTYMNHA NpY NoAknYeHnn apyrux yenyr OnepaTtopa, 6onee
nogpobHo MHopmMauMas O TakMX  OFpaHUYEHMSIX  COOEPXMTCA B ONUcaHuu
COOTBETCTBYHOLLMX YCIIYT.

5.5. lNepeyuncneHHsble B n.n. 5.1 n n.5.4. HacToAWwMX YCNoBun orpaHnyeHns (0CobeHHOCTH)
oKkasaHust Ycnyrm He siBRaTcsa 06CTOSATENbCTBaMM HEHagnexalero okasaHms Ycnyrm u
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He SBMSTCA OCHOBaAHUAMM N4 OTKa3a OT onnatbl YCnyrn u/vunu nepepacyera nnatbl 3a
Yenyry.

5.6. lMpuHumaa HacToswme Ycnosusa, ABOHEHT cornawaeTcs C  Bblweyka3aHHbIMU
orpaHnyeHnsMn (ocobeHHoCTAMM) okasaHusa Ycnyrn. B cnydae HexenaHma AGoHeHTa
nonb3oBaTbCA YCMNyrom ¢ orpaHn4yeHmsAMu (OCOBEHHOCTAMM), YKa3aHHbIMW B HACTOSALLMX
YcnoBusix, ABOHEHT BripaBe OTKNIOUNTL YCryry B nopsake, npeaycMoTpeHHoM Pasgenom
3 HacToswmx Ycnosun. [1o MOMeHTa oTkntoveHus Ycnyrm AGOHeHT 06s3aH onnadmBaThb
Ycnyry B pasmepe v nopsifke, ykasaHHOM B pasgesne 4 HacToAWwmx YCnosum.

5.7. MpuHumaa Hactosiwme Ycrnosuda, ABOHEHT cornawaeTcs Ha MoslydYeHne peknambl
ycnyr Onepatopa B SMS-coobueHunsx, nogreepxaatowmx akt coBeplieHus MNnartexa.
[ns oTkasa OT NoNyyYeHus peknambl, yKkadaHHOM B HACTOSILLEM NYHKTE YcnoBui ABGOHEHTY
HeobxoauMo obpaTUTLCSA B KOHTaKTHbIN LeHTp OnepaTtopa no Tenegony 8 800 550-05-00.

5.8. Ycnyrn MOK moryT 6biTb He4OCTYNHbI AGOHEHTY, B TOM YMCIE B Clly4Yae HeyCneLHOro
npoxoxaeHusi nposepkn OnepaTtopom cornacHo n. 2.24. HacTosWwmx Y CrioBun.

6. OTBeTcTBEHHOCTbL CTOPOH

6.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a NPaBUNIbHOCTbL 0GPOpPMITIEHNA PacnopsikeHust Ha
onnarty, yKasaHus pekBM3UTOB, HeobxoauMmbIX Onsi ocyuwiecTBreHuna [lnatexa (Homep
porosopa AboHeHTa ¢ TCI1, HanmeHoBaHue Ycnyru TCI1, koTopyto onnadnsaeT AGOHEHT,
nepuog okasanus Ycnyru TCI1, 3a KoTopbIn NpoM3BoANTCSA onnaTta, cymma Nnatexa n ap.).

6.2. PacnopspkeHve Ha onnaTty cumtaeTcs nosiydeHHbiM oT ABOHeHTa u copepXxawum
BonensbaBneHme AOGOHeHTa, ecnm OHO nonydyeHo OnepatopoM C ABOHEHTCKOro
yctponctBa ABOHeHTa uU/unu ¢ npumeHeHMeM 6GaHKOBCKOW KapTbl (Kak onpeneneHo B
yCnoBusix okasaHus ycnyrn «baHkoBckas kapta Merad®oHay).

6.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble AENCTBUS TPETbUX NAUL, COBEPLLEHHbIE
OT uMeHn ABOHEHTa NpuX NOSb30BAHUKN YCIyron nocpencTtBOM ero aboOHEHTCKOro Homepa
unn 4epes ero AOOHEHTCKOE YCTPOMCTBO, OCYLLECTBMIEHHbIX C MWCMNOMb30BaHNEM
ABOHEHTCKOro yCTpOMCTBa MU/MnNn ¢ ncnosib3oBaHneM 6aHKOBCKON KapTbl (kak onpeaeneHo
B YCIOBMSIX OKa3aHus ycnyrm «baHkoBckast kapta Mera®oHa»).JO MOMEHTa MonyyYeHus
OnepatopoM unM COOTBETCTBEHHO bBaHkOM wnM  ero  ynosIHOMOYEHHbIM  SIULLOM
cooTBeTCTBYylOLEro 3asasneHns oT AboHeHTa 06 yTpaTe (komnpomeTtauumn) SIM-kapTbl , a
TaKKe COBEpLUEHUS WHbIX MPOTUBOMPAaBHbLIX OEWUCTBUNA, NPedyCMOTPEHHbIX HACTOSALLEN
ogepTton nnu Ocpepton baHka.

6.4. ABOHeHT He BnpaBe npeabsBnsaTe Onepatopy TpeboBaHue o Bo3BpaTte [MnaTtexen
AGOHEHTY, OCYLLEeCTBMEHHbIX C WCMONb3oBaHWEM YyTepsiHHOW SIM-kapTbl  W/unu
ABOHEHTCKOro ycTponcTBa A0 MOMeHTa nonydeHus OnepaTtopom, BbaHkom wnu ero
YNONTHOMOYEHHbIM JIMLIOM COOTBETCTBYHOLLErO 3asiBfieHna ot ABoHeHTa O ee yTpaTe unm
COBEPLUEHUS MHbIX AEACTBUI, NpegycMoTpeHHbIXx OdepTon baHka.

6.5. OnepaTop octaBnsieT 3a cobon nNpaBO B OAHOCTOPOHHEM BHecyneObHOM nopsake
BPEMEHHO MNpeKpaTUTb OkasaHme ABOHEeHTY Ycnyrn B crydyae HapyweHust AGOHEHTOM
TpebOBaHUN, U3MNOXEHHbIX B HACTOALUMX YCMOBUAX U/MN OOroBOpe Ha OKasaHue ycnyr
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cBsa3u ¢ Onepatopom.

6.6. OnepaTop BnpaBe MPUMOCTAHOBUTbL OKa3aHwe Ycnyrnm B criyyae ecnun y OnepaTopa
BO3HMKNM NOAO3peEHMsT O HapyweHun AbBoHeHTOM 3akoHogaTenbcTBa Poccuiickon
®epepaumn. [lpyM BO3HWKHOBEHWW TakoOro nopo3peHus ABOHEeHTy HanpaBnseTcH
cooTBeTCTBYylOLWlEee YyBegomneHne B ¢opmare SMS-coobuenns w/vnn B opme
yBeaomMneHus B JInyHom kabnHete ABOHeHTa.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTM neped AGOHEHTOM 3a HeKkayeCTBEeHHoe
oKazaHue Ycnyrm u/vunu HeokasaHuwe YCnyru, BO3HUKLLUME B CBS3M C 3a0€pPXKOW Unu
nepebosamun B pabote TeXHMYECKUX NaTdopM U TPAHCMNOPTHBIX CETEN NN ceTen CBA3N, B
BO3HMKHOBEHWM KOTOPbIX HET BMHbLI OnepaTopa.

6.8. OnepaTop He HeceT OTBETCTBEHHOCTM 3a kadectBo Ycnyr TCI, onnayvBaembix
ABOHEHTOM NOCPeACTBOM UCNOSMb30BaHUS YCnyru.

6.9. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeHaanexaiiee ucnonHeHne baHkom
pacyeToB, BO3HUKAIOLLMX B CBSA3U C UCMONMHEHMeM PacnopshxeHuin Ha onnary.

1. HOewuctBue Ycnyru

7.1. BbinonHeHne ABOHEHTOM OEWCTBU MO MOAKMOYEHWUIO YCnyrn, npenyCcMOTPEHHbIX
pasgenomMm 1 HacTosImMX YCroBu, cYUTAETCs MOMHbIM U ©6€30roBOPOYHbLIM COrfiacnem
ABoHeHTa ¢ HacTosAWwmMMM YcnoBusMn (akuent odepTbl) U BrieyeT 3a cobon nsmeHeHne
n/vnn pgononHeHve [loroBopa Ha OKasaHue YCryr CBsA3W, 3akniyeHHoro OnepaTtopom c
ABOHEHTOM.

7.2. Oewncteue Ycnyrm gna AGOHeHTa npekpaliaeTcsi C MOMEHTa OTKIYeHus Ycnyru
ABoHeHTOM (pa3gen 3 HacTosALWMX YCNoBUW) UM C MOMEHTa npekpatleHns OnepaTtopom
AEeNCTBUS HAacToALWMX YCnoBUI B nopaake, NpeayCMOTPEHHOM M. 7.3 HAacToALWMX Y ClOBUNA.
Mpn aTom ABOHEHT cornawaeTca U NpU3HaeT, YTO NpekpaleHne okasaHusa Ycnyrn unm
npekpaweHue [loroBopa Ha OkasaHue yCryr CBA3W HEe U3MEHSIeT U He MnpekpawaeT ero
00513aHHOCTN UM [OeHexXHble 00s3aTenbCTBa, CBA3aHHble C HanpaefeHHbIMUM paHee
PacnopspkeHnsmun Ha onnaTty. B cnyyae npekpaiweHus Ycnyrn unm [JoroBopa Ha okasaHue
ycnyr cBasn ABoHeHTY Heobxoaumo ceasatbea ¢ TCIT ¢ uenbto onpegeneHus nopsiaka
ncnonHeHus oba3aTtensCTB MO AOroBopaM, 3aKMYEHHbIX C HUMU A0 NpeKkpalleHus
okasaHusa Ycnyru unu [loroBopa Ha okasaHue yCnyr CBA3W.

7.3. Hactodwme Ycnosusa BCTynatT B CUNY C MOMEHTa ux onybnukoBaHus Ha VIHTepHeT-
cante Onepatopa www.megafon.ru. ABOHEHTbl yBeAOMAATCA 00 M3MEHEHUU wunu
npekpaweHnn OencTBUA HacToAWMX YCNoBui nytem nybnukaumm Ha WHTepHeT-canTe
Onepatopa www.megafon.ru He mMeHee 4em 3a 10 (HecATb) kaneHgapHbIX OHEW [0
BCTYMNSIEHNSA TakMX U3MEHeHUn B cuny. HacTtosiwme YcnoBusi cHMTAKOTCA U3MEHEHHbIMU
UM OTMEHEHHBLIMM C MOMEHTA, YKa3aHHOro B COOTBETCTBYWOLLUEM yBeaoMneHuun. Ecnu
nocrne BCTynneHus mameHeHun B cuny ABGOHEHT He Hanpasun B agpec Onepatopa B
TeyeHue 10 (aecaTn) kaneHgapHbIX AHEN C MOMEHTa onybnnMKoBaHNA namMeHeHun Y cnosum
OTKa3 OT MPUHATUA M3MEHEHHbIX YCMOBUW, a TakkKe MPOAOSIKM UCMONb30oBaTb W/uUnu
onnayveaTb Ycnyry, okasbiBaemyo OnepatopoM Ha HOBbIX YCITOBUSIX, NOCMe BCTYNEHUs
M3MEHEHUA B CuUNy, TakMe W3MEHEHUA CUYMTAKTCA MOMHOCTLIO M BGEe30roBOpOYHO
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NPUHATBIMU ABOHEHTOM. N3MeHeHne nnn npekpalieHne HacTosLWwmnX YCnoBun B Nopsaake,
npeaycMoOTPEeHHOM N.7.3 HAaCToALWMX YCNoBUIMA, O3HA4YaeT COOTBETCTBEHHO NU3MEHEHNE NN
npekpaweHne OenCTBUS AOMNOMHUTENBHOrO CornalleHns K 4oroBopy o6 okasaHuu ycnyr
CBS3M1, 3aKnto4eHHoro mexay AboHeHToM 1 OnepaTtopom.
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[TpunoxeHue 1 K «YCNoBuUsM OKaszaHusa yCrnyru
«MobunbHble [naTtexm»

PekBn3untbl baHka, ocywecrtenawuero 6e3HannyHbole
pacyeTbl B pamkax ycrnyrm « MobunbHble nnaTexm»

00O «baHk PayHa», OF'PH 1027700140753, MHH 7712002554

"eHepanbHasi NMUEH3Na Ha ocylecTBrieHne 6aHkoBckux onepaumi Ne 2506 ot 14.11.2012 roga
121609, r. Mocksa, Pybnesckoe wwocce, . 28

WEB-canT: http://www.round.ru/

PekB13nUTbI MMKPOOUHAHCOBOW OpraHusauun,
npegocTaBnsaowen Kpeantsl (3anmel) AboHeHTam

MukpoduHaHcoBas komnanus « Typbosarim» (OOO)

PernctpaunoHHbIn HoMep 3anucy B [ocygapcTBEHHOM peecTpe MUKPOUHAHCOBLIX OpraHu3aummn
651303045003951

OINPH 1137746702367; NHH 7702820127
123290, r. Mocksa, 1-n MarnctparnbHbi Tyn., gom 11, ctp.10 Ten.: 8-800-77-00-200
WEB-canT: https://turbozaim.ru/
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[TpunoxeHue 2 K «YCNoBUSAM OKaszaHus yCIyru
«MobunbHble [naTtexm»

[Mopsaok paccMOTpeHns obpalleHnn N NpeTeH3nn
AboHeHTOB Nno Ycnyre « MobunbHble Nnatexm»

ABGOHEeHT obpallaeTcsi B KOHTaAKT-LUeHTp no 6ecnnatHoMy Homepy 8 800 550-05-00 unn odmc
Onepatopa ¢ BONPOCOM WUnv NPETEH3NEN.

OnepaTtop npoBoAWT aHanNn3 obpalleHns n npegoctaBnsieT AGOHEHTY OTBET B YCTaHOBIEHHbIE
3aKOHOM CpOKM.



